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What is educational chatbot?

An educational chatbot is a software program
that uses artificial intelligence (Al) technology to
communicate with users — in this case,
students, teachers, and other participants in the

educational process.
@



od Applications of Educational Chatbots as
,School Assistants”

: answering practical
learning support : :
questions exercises
assesments and interactive quizzes and
feedback teaching exams
4



Chatbot Functionalities

R

for students

homework assistance
test simmulations
skills development

?/6

for teachers

lesson planning
progress tracking

(@

Y/

for parents

informations
guidance



Chatbot as an engine for simulating real
business situations
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Examples of Chatbot Use in Vocational
Education — Economics

Help with learning

Generating ideas for designing _ _ calculations such as payroll or
promotional activities Simulations of real depreciation

business situations
Marketing

~%' Accounting

i ¢
Business e

Statistics Correspondence

. Practice firms
Support with Assistance with writing
calculations such as business letters, emails, or
measures of central creating presentations

tendency



Matrix of integration:
From traditional teaching to Al assistance

Department / Subject

Marketing

+ Accounting

Statistics

Business communications




ﬁ’;

Marketing Department:
Scaling creativity and ideas

Disciple:
Basic brief

. Ideat:
Digital campaign

g o Generating

ideas for e
= designing , 0 :
= promotional ocal event

artivities

ldea 3:

B28 partnership
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Accounting Department: Mentor for
complex calculations

I =

! Dare - He owes e e oing s
1.1.2023 | Wachiou procsrsment 10,00000| |||
‘ 20,000.00
‘ |

Help with learning calculations

I like payroll or
depreciation
- ] I 1
1 — 1t ! {£] Step 3 Amount
,‘W_ 4,000.00 - Depreciation
for the yoar

10,000.00 | 20,000.00




Polishing a Professional Tone

{ Help with writing business letters, e-mails or creating presentations J

Student outline Corporate standard

Subject: Meeating

Oear Sir/Madam, | need to arnarge o

maeting with you for next week.

ne know what time
§ works best for you.

Pleaga

) discin g
=y

FhoMG0 HugQest 0 00T That Suts you best '
With respecs,

s ee

Thank

Email for the client Professional e-mail

communication

»

Business Communications
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Contextualization of raw data

E s

r—»-[ Support in calculations such as measures of central tendency }

Mod

Business context: The median shows the
typical purchasing power of our clients,
which defines the pricing strategy of

the Internship Company.

Median

Arithmetic mean '

Department of Statistics
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From theory to real simulations in
Training Company




Al as a link between business processes

Statistics:
Market analysis

Communications:
Official letter to partners

Accounting:
Campaign budgeting

Marketing:

Promotional campaign

Related Intership Company




Research Conducted Among
Teachers and Students

-

o L

. WAV S - bl W
Possibilities of using chatbots (for
students)

¥ ‘Possibilities of using chatbots in education

(for teachers)




Survey results

Survey: Possibilities of using chatbots

What do our respondents say about it?

bl e LR e pp—m———

Who are our

respondents?

Secondary and primary school teachers and secondary school students of
all ages from first to fourth grade in the school year.

2025./2026.



Survey results

The structure of our respondents?

teachers students

| | 15%

23%
26% \

34%
70% 29%




/> Survey results

- 5%
k=]
.
™
95%

Have you used chatbots?




/> Survey results

If you use chatbots, what do you use them for

most often?

Reasons for using chatbots with students
Tt rieg T oraign Bngusges .

-

planning (reminders, calendar) '

0 S0 100 150 200 250

300

-
s’



Survey
results

Key survey questions

S 4
- -
4 S

Teachers

Do you believe chatbots can
be used in education?

| h(
62

.

4

Students

Do you think your teachers
should introduce chatbots
into their subjects?

42%

18%



/> Survey results

What advantages and challenges do you see in using
chatbots in education?

Advantages of using chatbots in education
providing feedback faster

AT avallatality for students
daveloprvent of digital skils in wtudents

individuniention of teaching

helping ntudsnts lsam {aaswernng questions)

Challenges of using chatbots

wthici) issses and student privacy - 24

the risk of reduding tho rok of teachers - 23
need for additional teacher training - )
nsutficently developed technology - 18




/> Survey results

. Do you think chatbots can replace your teachers?

Chatbots vs. Teachers

Yo, compiotely

yeu ooly $or soms taska

no, chatbots are just aids

1o, teachors aro #reglacosble




Tools for Creating an
Educational

Chatbot




SnatchBot

- SnatchBot

+ Cloud-based platform for creating
chatbots

- Enables development of intelligent
virtual assistants

«  No programming code skills required

- Suitable for educational and
administrative use




Use of SnatchBot in Education

school assistant

support for learning, organization, communication

explains learning content

answers questions

integrates with various communication channels




Example:
School Assistant
Chatbot
Snatchbot
Example Project
- A demonstration of how a chatbot can
be designed to:
support student project  work,
§ including structure, conversation flow,

and task automation.
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Create smart chatbots for multi-channel R o e
messaging on our revolutionary platform e ] | e——
e e

SnatchBot eliminates complexity and helps you to build the best chatbot '
it ! s : e
experience for your customers, We provide robust administrative features and M“mu_a“’;ﬁ_’:m

enterprise-grade security to comply with regulatory mandates. purchased wih us
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Watch The Video ] Download Brochure

Your sloppeg team
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Hi! B Click here to find cut more information about our
services and products!




« Q SnatchBot
[T Dashboard

.‘. My Bots
F3. Plugins

UA'! Broadcast

Inbax

Reports

NLP

Activity logs
Advanced Stats
Upgrade to PRO
English v
Balance so
Notifications
Snatchot Store
Documentation

Support Center

PO lrPvo@ORJIBEPS

Suzana Mikulié

My Bots

Your bots will be displayed here

Start working by creating your first bot

D -



« n SnatchBot

Dashboard

& MyBoia 0 () Featwed Banking Customer Service OnlineStore Hospitality Business Healthcare Education Marketing/Tools Q

« Plugins

« Create Bot

A" Broadcast

AR .
Wy

, Google Sheets Customer Playlist
Blank bot Template Support Bot Template Bot

*

inbox

Reports

NLP +

Activity logs

Advanced Stats

& Upgrade 1o PRO

English o i O Need to automate your nplat v Hey 1 R0
y your bot's database work? We have a you 1o i it playis ithot. The punk
Balance 50 beautifully simple RPA 1o, 1 qus y a band ca
Natifications
SnatchBot Store - -
. +

Documentation

3 Support Center

Suzana Mikuli¢
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Example: Creating a School Assistant Chatbot
for Projects

@) Create Bot X

Name *
Assistant for school projects

Bot description *

This assistant will help you apply for participation in school
projects.

Bot Language *

?_-._'*'-*'W HR - Croatian

w
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402042
« Asistent za kolske projekte v
Add new interaction
( Add new interaction / plugin
&
Bot Statement
The Bot Statement is the best option o

choose if you are expecting only a text
response (rather than an email, phone
nurnber, date, eic).

Interaction name

New interaction

Interactions 12 Plugins 18
= &
Collect Email Collect URL
Choose this interaction if you intend for Choase this intesaction if you intend for
the user o respond with an email the user to respond with a URL. It will
address. It will idantify and recognize recognize valid URLs.

vahd email addresses.

—

| | Highlight Extracted Data in chat

.

Collect Phone Number

Choose this interaction if you intend for
the user to respond with a phone .
number. it wil recogrize valid phone
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You want to participate in school projects, but you don't know how to apply.

That's why I'm here to help you.

§ What is your first and last name?

= typing..



% @ SnatchBot @ so20az

Asistent za skolske projekte

[T Nadzorna plota

Glasnici
@ Mol Botow 5
. Web chat
tzgraditi
= Sk ° Facebook
& Globalne veze
™ e WhataApp
° ueirat) O Telegram
Dodaci
ﬁ- I e Vibes
UAY Emititanje
&, Inbox e Linija
¢ izvmedca
Q s
NLP
-l "
Dnevnici aktivnosti e Zatigje

:z Zendesk

Nadogradite na PRO
ostalo

englaski -
RavnoteZa 0 @ Twille

3

D

{~* Napredna statistika
L

&

S

Podijelite avaj bot

Oko Prilagodite Nabavtte kod za ugradniu Pocetni zaston
o
Ime agenta Web stranica
Potpis Veza 2a podriku
Kontak E-mail




About Customize Get the embed code TRIAL initial scroen

The WebChat SDK is a quick and convenlent way to ombed chat inte your website, or you can simply frame [t yoursell. Integrating WebChat into a new or existing project
requires only a few lines of code

B | allow Snatchbot to track bot icon clicks
[] want to use my Google Analytics code to track the bot

To use your own Google Analytics tag, you must upgrade to PRO
1. Embed the bot widget on your site
Embed the following code on your website to dispiay a "Bot” button in the bottom right comer of the page

3 Allow sutomatic opening on page loading
seript sre="https://eccount, snatchbot me/script. 38" 3¢/ coript)Corript duindow. sntchChat  1eit (482042 )¢ /ocript>

B copy

2 Frame the WebChat URL whearever you want

To enable the toxt-10-speech feature m the chat wndow, add the property AFT »“Microphone ** 1o the IFRAME tag Exampie: drame sro="wabchat_url™ allows"microphone *“» «frame»

https 1/ /wobbot . me/B4h) 98 Sodi 2ha7 o f aaldS58d 2dRT 1 26465 SESTESNF 5295411 a4

Mo 47848

=




Chatbot.com

Chatbot.comis:
a no-code/low-code platform for building

chatbots quickly,

ideal for businesses looking to automate
customer service, marketing, and sales.
Computing

Communication

Networking




Chatbot.com

Steps to Create a Chatbot

1.Sign Up and Choose a Template:

o Visit CHATBOT.com and sign up for an account.
o Choose from a wide variety of pre-built templates 9 ChatBot
(e.g., for customer support, e-commerce, or lead

generation). B,
2. Define Your Bot's Purpose: OOMEE e n o)
. . Help, convert, and sell
e Set the goal of your chatbot (answering FAQs, booking wWith a gata-driven Al chatiot

appointments, or generating leads). ,
o Specify the bot's tone (friendly, professional, or casual). T - |

Sty P =
wsponear Got 2807 sepport ond wtra-high ratisfaction mvies



https://www.chatbot.com/

“ Using the tool Chatbot.com
() ChatBot

1. step: Registration

BIChatBat  masv  ew by e [Lm\|
Create your free account

Full name

Suzana Mikulic

Help customers instantly -
with an Al-driven chatbot |:>

ChatBot scans your msbsba help cantiar o other desigrated rescuros to

Text Accounts  Coofiem your email

®

suzana.mikulic@skole.he

provids quck and accurste A-geenatad znzwers So cushmer questione Confirm your email to get started with ChatBot

’ | suzsnamikulic@sknlery l
v Fea s ¢ Neast st v

W et an sl 1o suzans. mibkdic@sbole. hr
Go il

L0 0w hoban 10 CoMinm your wy

Create account




Adding the new project (Chatbot):

Chatbots

Get started

) ChatBot

Chatbots

Add chatbat

Pre-sales bat

Get started

Learn the basics of ChatBot
within minutes

| b omaees

S@aup mestant

Lead generation bot

Release a chatbet for your
customers

I D watch |

Delwerity

NPS Scare

Al

Help Center

Visk aur Help Contar 20 leam recow
Aot Chatses stvp

[~ & Gpen |

Sabes bt



Setting Chatbot

) ChatBot

Chatbot Dashboard

temenite o O $ 05608 [ remeen]




() ChatBot

o

PEITORVE Y

» potaima phrns (s
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SRart quiz

() ChatBot

Question 1

“d Bot Response

Cuestion 1

‘s

sa s 0 e (ommm)

Question | = correct ass

Question! » Cor rect ana

e Bo{t‘

©® Bot

Hi @My name is Expert Bot. @

%4

4

Welcome to the educational quiz
about vocational oducnhon‘

(
®

Tty to snswer the guestions asked about the Q
Importance of vocational education

for the labor market. @
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Add integration

[T chatwidget

Test your bot Publiched

X

& Conmect

Chat Widget settings

General  Appesance  Grestings  Polifsh

Welcome scrzen

Bot name

Shevbareri Bt

Oerergtion

TAL0 DS SISO dla e oe

@ Powered by

5 Tout oid

Sodal media

88

Weicame Chat  Minimizes

Strukovni Bot

In%5 odabeati strukovno

P Livo Praview

Mezame (hat  Makring © Lier Beryiew

Chat Widget settings "

Goomral  Appssucns  Onatiapy  Puddinh

Va0 MAL Chat W dget

B Coup e code st aavie it Saebans 30 Cmmng < Vaxly™ g o0
wrety page £f ez sebulse

Strukowni Bot

Tepy evntly code
295 oda I kT
ot

1 s poal wetnett The O0 01 Weipet shask) speme w he
betseriemrr of 1 3

) sl WeedPreas Phagin

(%) ChatBot

'

‘

®

L

Vocational Bot



Sinergy:

Creating a
complete
business

experience

He runs a simulated company. Al is the connective tissue that enables a true,
cross-curricular simulation of modern business, preparing students for the 21st century

workplace.
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Vocational
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Smart School
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Thank you
for
attention!

Evaluation:
https://forms.office.com/e/ZCfKKS9V7k

Evaluation/ Evaluadija: Al Chatbots
as, Smart School Asistents”



https://forms.office.com/e/ZCfKKS9V7k

