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What is educational chatbot?

An educational chatbot is a software program
that uses artificial intelligence (AI) technology to
communicate with users — in this case,
students, teachers, and other participants in the
educational process.



Applications of Educational Chatbots as 
„School Assistants”

learning support answering
questions

practical
exercises

assesments and
feedback

interactive
teaching

quizzes and
exams



Chatbot Functionalities

• homework assistance
• test simmulations
• skills development

• lesson planning
• progress tracking

• informations
• guidance

for students

for parents

for teachers



Chatbot as an engine for simulating real
business situations



Examples of Chatbot Use in Vocational 
Education — Economics

Assistance with writing 
business letters, emails, or 
creating presentations

Accounting

Help with learning 
calculations such as payroll or 
depreciation

Business 
CorrespondenceStatistics

Support with 
calculations such as 
measures of central 

tendency

Marketing

Generating ideas for designing 
promotional activities Simulations of real

business situations

Practice firms



Matrix of integration: 
From traditional teaching to AI assistance



Marketing Department: 
Scaling creativity and ideas



Accounting Department: Mentor for 
complex calculations



Business Communications

Polishing a Professional Tone



Department of Statistics

Contextualization of raw data



From theory to real simulations in
Training Company



Related Intership Company

AI as a link between business processes



Research Conducted Among 
Teachers and Students



Survey results

2025./2026.



Survey results
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Key survey questions

Do you believe chatbots can 
be used in education?

Do you think your teachers 
should introduce chatbots 

into their subjects? 

Teachers Students

Survey
results



Survey results



Survey results



Tools for Creating an 
Educational 
Chatbot



SnatchBot

• SnatchBot
• Cloud-based platform for creating 

chatbots
• Enables development of intelligent 

virtual assistants
• No programming code skills required
• Suitable for educational and 

administrative use



Use of SnatchBot in Education

school assistant

support for learning, organization, communication

explains learning content

answers questions

integrates with various communication channels



Example: 
School Assistant
Chatbot

• A demonstration of how a chatbot can
be designed to:

• support student project work,
including structure, conversation flow,
and task automation.

Snatchbot
Example Project









Example: Creating a School Assistant Chatbot 
for Projects 













Chatbot.com

Chatbot.com is :
• a no-code/low-code platform for building 

chatbots quickly, 
• ideal for businesses looking to automate 

customer service, marketing, and sales.
• Computing
• Communication
• Networking



1.Sign Up and Choose a Template:

○ Visit CHATBOT.com and sign up for an account.
○ Choose from a wide variety of pre-built templates

(e.g., for customer support, e-commerce, or lead
generation).

2. Define Your Bot's Purpose:

● Set the goal of your chatbot (answering FAQs, booking
appointments, or generating leads).

● Specify the bot's tone (friendly, professional, or casual).

Chatbot.com

Steps to Create a Chatbot

https://www.chatbot.com/


Using the tool Chatbot.com

1. step: Registration



Adding the new project (Chatbot):



Setting Chatbot

Chatbot Dashboard











Creating a 
complete
business

experience

Sinergy:



Erasmus +
„Vocational

Competencies

Without Borders“

Conclusion…
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